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 DMR PIONEER TELEPRODUCTIONS, ST. CLOUD, MN 

UNIVERSITY OF MINNESOTA CUSTODIAL SERVICES 
TRAINING VIDEO 

--SCRIPT AND CREATIVE TREATMENT— 
BY JULIE SEVERSON 

  
 VIDEO AUDIO 

 
1 Scene opens with brief shots of custodians 

at work. 
 

Upbeat Music 

2 After prelude, Host, dressed as a mysterious 
“Inspector/Private Detective” type, walks 
down a darkened hallway toward camera, 
perhaps we see only his feet until he 
approaches and stops just until outside the 
custodial closet.  
 

The sound of footsteps or detective like 
music until Host approaches closet.  
 
 

3 Zoom in on custodial closet sign on door and 
then back to Host.  

HOST: Welcome to the University of 
Minnesota. I’m Inspector Tidy. I’m here to 
help keep this world-class university in tip-
top shape. And you, as a new member of 
the University’s custodial staff, play a key 
role in this important mission. 
 
We’ve got a lot of dirt to uncover, so let’s 
get started. But first, excuse me for a 
moment while I slip into something a little 
more comfortable.  
  

4 Host opens the door to custodial closet, 
using a handkerchief to avoid leaving 
fingerprints on knob, goes in and closes the 
door to the video audience.  
 

Sound of door squeaking open and 
shutting.  

5 Screen graphic: 
Custodial Closet & Cart 
 

 

6 Host opens the custodial door from the 
inside, now changed into custodial gear. 

HOST: A custodian’s day typically begins 
and ends at the custodial closet.  
 
This is the place where you’ll pick up and 
return all the cleaning products and tools 
you’ll need throughout your shift. It’s super 
important that we all pitch in keep this area 
clean and organized.  
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7  HOST: Let’s get off to a great start by 
following custodial closet etiquette: 
 

8 Cut to brief scenes of custodian 
demonstrations. 

[Host VO continues with instructions. 
Provided by client] 

9  
Back to host 

 
HOST: Remember. A well organized and 
prepared storage area not only reflects well 
on the custodial department, it also makes 
your job a whole lot easier. Like my Great 
Aunt Lily used to say: An extra-orderly 
room makes for an extra-ordinary day! 
 

10  
Host walks over to custodial cart. 

 
Now it’s time to stock your custodian’s 
cart. This handy little four-wheeler will 
soon become your best friend. You’ll want 
it wherever you go. Stocking it smartly at 
the beginning of your shift will save you 
from a lot of unnecessary hallway mileage 
throughout the day.  
 

11  [Host continues with instructions for 
stocking cart. Provided by client.] 
 

12  
Transition to screen graphic: 
Mixing Chemicals 

 
HOST: Learning how to properly mix and 
measure chemicals is one of the most 
important lessons of the day. Improper 
preparation can cause possible health risks, 
damage surfaces, and increase chemical 
costs.  
 

  [Host VO continues with instructions for 
mixing chemicals. Provided by client.]  
 

13 Transition to screen Graphic: 
CLEANING 
 

 

14 Back to host standing just outside a 
restroom. 

HOST: A clean and sanitary college campus 
not only creates a positive environment in 
which to learn, work and live, it also makes 
a lasting, positive impression on 
prospective students, parents, community 
members, and donors who visit our campus 
every day.  
 

15   
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Close-up of host, talking to the video 
audience as though he’s whispering advice 
in their ear. 

And speaking from personal experience, if 
you really want to impress your guests, and 
your boss, start with a clean restroom.  
 

16  
Cut to someone walking into a bathroom 
that’s in disarray and out of toilet paper. 
Person looks disgusted. 

 
HOST (VO): There’s almost nothing worse 
than walking into a public restroom that 
looks messy, has a strong odor, or is poorly 
stocked. It reflects poorly on the business 
or organization and is one major 
unpleasant experience for the user.   
 

17 Back to host.  HOST: The golden rule is, of course, to 
knock and announce yourself before 
entering. 
 

18 Host knocks on restroom door. HOST: Knock. Knock. Custodian. 
  

19 In fast forward, a long trail of people (men 
or women depending on which restroom 
host is in front of) exit the bathroom while 
host waits and waits, smiling at each person 
leaving the area. 
 

HOST: If the room is occupied, wait until all 
persons leave. 
 

20 One last staggler exits, and host removes the 
sign out of the way to let him through. 

HOST: Once the area is vacant, block the 
door open and post a “Restroom 
Closed/Wet Floor” sign at the entry. 
 

21 Cut to various scenes to correspond with 
cleaning instructions. 
 

[Host continues with instructions for 
cleaning bathroom. Provided by client.] 

22 Transition to Screen graphic: 
CLEANING OFFICES 
 

 

23 Cut to various scenes with custodian 
demonstrating instructions. 

[Host VO continues with instructions for 
cleaning offices. Provided by client.]   
 

24 Transition to Screen graphic: 
CLEANING CLASSROOMS 

 

25 Cut to various scenes with custodian 
demonstrating instructions.  

[Host VO continues with instructions for 
cleaning classrooms. Provided by client.] 
 

26 Transition to Screen graphic:  
FLOOR CARE 

 

27 Trasition back to host.  
He looks down and sees that he has stepped 
in some gum stuck on the floor.  

HOST: Okay, now it’s time to get down and 
dirty and clean the floors. Here are a few 
techniques for you to chew on: 
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28  
Cut to various scenes of custodian 
demonstrating instructions. 

[Host VO continues with instructions on 
cleaning floors including specifics on 
removing sticky substances, sweeping, 
mopping, and vacuuming. Provided by 
client] 
 

29 Transition to Screen graphic: 
RECYLING 
 

 

30 Back to host 
 

HOST: Did you know that recycling just one 
ton of paper saves: 17 trees, 6,953 gallons 
of water, 463 gallons of oil, 587 pounds of 
air pollution, 3.06 cubic yards of landfill 
space, and 4,077 kilowatt hours of energy? 
 
 

31 Host takes cue card from cue card holder. 
 

Well, don’t worry. Neither did I until I read 
my cue card.  
 

32 Host tosses cue card aside (or gives back to 
cue card holder). 

Besides, when it comes to protecting our 
environment, it’s not what you know, it’s 
what you do! And it’s up to our custodial 
staff to continue the University’s successful 
recycling program by making it accessible 
and safe for all.  
 

33  [Insert audio and visuals about Recycling. 
Provided by client].  

34 Screen graphic 
CURB APPEAL 
 

 

35 Cut to host walking outside of the 
University’s buildings. 

HOST: Another one of my Great Aunt Lily’s 
favorite sayings was: “You never get a 
second chance to make a first impression.” 
If someone doesn’t like what they see on 
the outside, they’re certainly not going to 
be eager to see the inside.  
 

36 Host arrives just outside the building’s main 
entrance.  

HOST: You can make a world of difference 
in how our University is perceived by taking 
time each day to assess the outside 
appearance, or as the real estate pros call 
it—the curb appeal--of each building.  
 

37 Host arrives at the main entrance.   HOST: The best way to say “Welcome” is to 
make sure each entryway has a clean, fresh 
appearance that’s open and inviting. 
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38 Another custodian is shown in background, 
emptying ash urn while host is still speaking 
on camera. 

HOST: At a minimum, empty the ash urns, 
clean glass doors and windows, and sweep 
the area daily.  
 

39 Camera still on host.  HOST: Then step back and ask yourself, “If I 
were a potential student, would I want to 
go in a take a closer look?” 
 

40 Transition back to host standing just outside 
custodial closet with maid cart.  

HOST: Whew! It’s been a long day. Our 
mission is just about accomplished. But 
first, return your cart and supplies to the 
custodial closet. And be sure to clean and 
store the equipment you used as directed.  
 

41 In fast forward action, host returns supplies 
to shelves, rinses bucket, rinses and wrings 
mop, hangs mop with mop head down.  
 

Some sort of music to accompany the fast 
forward actions. 

42 Transition to host now back outside 
custodial closet dressed in his original 
inspector attire.  

HOST: Job well done. Now that you’ve 
successfully completed your mission, it’s 
time to go home and put your feet up. But 
don’t forget to turn off the lights and lock 
the door before you leave the area.  
 

43 Inspector locks the door, looks down the 
hallway both ways, as though planning a 
get- away, and walks down the darkened 
hallway, his back facing the camera.  
 

Sound of his footsteps walking down 
hallway. Maybe add some mysterious 
background music.  

44 Fade to black  
   
 THE END 

 


